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THERE ARE STILL GOOD PEOPLE!

Businesses

BY: Albert M. Cerone, IFAS, FELLOW

Personalty

GOOD LESSONS
LEARNED- I have
just returned from a trip
to the Lake Como region of Italy where I
learned some wonderful lessons and came
home feeling good
about the world. No,
this is not going to be a
travelogue. This is
about people and there
is good business sense
to be learned here.
We had 3 very nice experiences, 2 from business people and one
from two people of the
general public. First,
there was the issue of
an espresso cup. I collect them and have
them from all over the
world. I can’t afford to
collect expensive cars
but I can afford a demitasse cup and saucer.
The first story involves
my cup. While eating
at Il Solito Posto located at Via
L:ambertenghi, 9,
Como, Italy 22100 I
noticed the unusual design on the cup. However, I didn't ask or do
anything as we were
rushing off to another

thing to do. However, the
food was some of the best
I’ve ever eaten anywhere in
the world and at fairly reasonable prices. Now 3 of
the 4 of us are Italian and
my brother’s wife, Marie, is
an excellent Italian cook….
and I mean excellent. I dabble in Italian cooking and
my Irish heritage wife has
become an aficionado of the
food. So, knowing a good
thing when we see it, we
returned a couple of days
later to try the food again.
Yup! It was out of this
world again. But this time I
asked the waitress
(cameriera) if I could buy a
cup and saucer. My limited
Italian and her limited English left us both puzzled.
She went to the owner,
Fausto, who speaks no English whatsoever. He thought
I wanted to buy coffee
beans. When we both realized that we were going nowhere, he brought me into
one of three dining rooms in
the ristorante and asked a
gentleman to translate for
us. When he understood
what I wanted to do, he
beckoned me to follow him
and then hands me a set of 6
cups and saucers which are
made for his restaurant

with the restaurant name
and the artist he did the design. I only wanted one so
back to the gentleman to
translate. He says to me,
he wants you to have the
set as a gift. We thanked
each other profusely. This
man didn’t owe us anything. We were the “ugly
Americans” as so many of
us are still seen in Europe,
but not so perceived by the
masses. He was simply a
generous man who appreciated that I wanted to buy
the cup not just take it. So,
the lesson is as business
people we should recognize
our clientele, customers or
clients as people; and, realize that you get more by
being nice and understanding. A small gesture of
giving goes a long way in
appreciation. I think too
many of us forget this in
our business practice. I
will for a long time recommend this ristorante and
ask for Fausto and say
hello. The food was northern Italian fare prepared
and presented in class
form without the class
prices. If you go the telephone # is 39 031-271352.
Buon Appetite.

The next story is about a
trattoria owner who extended a courtesy to us
which he hadn’t done in 2
years. The establishment
is Trattoria San Giacomo
located at Salita Serbelloni
45, Bellagio, Italy 22021.
Unknown to us, Rick
Steves recommends this
eatery both in one of his
books and one of his TV
episodes. And now we
know why. The food was
much better than average
and fairly priced for expensive Bellagio. It was
busy and I only carry
American Express cards.
He doesn’t take AMEX
any longer as he believes
he was unfairly treated in
a dispute with a customer.
The waiter called him
over and we chatted about
his olive oil, which was
exquisite. My sister-inlaw wanted to buy some.
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He offered to sell it to us at
the price in the stores because it is all numbered
bottles and not a commercial product. Oh! And
then he took my AMEX as
a courtesy. The telephone
number there is +39 031950329.
The third story is especially
important. It shows that
we should never pre-judge
anyone. We were lost in
Milan and had to get to the
train station to return to the
airport and our hotel.
Don’t ask! We never wrote
down where the station was
and it wasn’t the main station on the map. So, we
just walked and walked and
walked hoping we could
avoid the mutual feeling of
stupidity. It didn’t work.
We stopped a lady who
spoke limited English and
tried to explain what we
wanted to do. We weren’t
succeeding. A man walking by stopped as he overheard the questioning. He
spoke English very well.
So, to make it easy for us,
they took us on the trolley
*which is free in Milan*
and rode with us to a point
where they had to get off to
change direction for their
own destinations. However, they told the people
around us and the driver
where we had to be. Everyone on that trolley made
sure we got off at the right
stop. They were all concerned and bid us well as
we kept thanking them. By
the way, the gentleman was
Turkish and was working
in Milan. These people
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ON THE STREET WHERE
YOU LIVEIn 1956 in the Broadway
play, “My Fair Lady”, there
was a song was introduced
titled, “On the Street Where
You Live”. And 50+ years
ago our lives may have been
simple enough to think in
terms of our own streets.
Today in a global entwined
world, our streets are no
longer nearly important as
then.
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